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RESPONSE, RECOVERY AND RESILIENCE (3R) FACILITY
2026 – 2030


Terms of Reference (ToR)
of the

Humanitarian and Natural Disaster Officer
3R Facility Management Team


Facility Management Team (FMT)



I. Background
1. The Islamic Development Bank (IsDB) is a Triple-A rated international financial institution with a current membership of 57 countries. Its mission is to promote comprehensive human development, with a focus on the priority areas of alleviating poverty, improving health, promoting education, improving governance, and prospering the people.
2. The Response, Recovery and Resilience (3R) Facility is an IsDB initiative approved by the Board of Executive Directors on 07 April 2026 (Board Endorsement Document No. 365). The Facility is designed to provide a structured, scalable, and catalytic platform to address the intertwined challenges of crisis response, early recovery, and long-term resilience building in IsDB Fragile, Conflict-Affected, and Marginalized Countries (FCAMCs).
3. The 3R Facility operates over a five-year implementation period (2026–2030) with a total financing target of US$ 460 million — comprising a US$ 30 million IsDB OCR Grant, a US$ 45 million Islamic Cooperation Fund (ICF) Grant (for Least Developed Member Countries only), a US$ 10 million GIFR contribution, and a co-financing target of US$ 375 million to be mobilized from external partners (target leverage ratio of 1:5).
4. The Facility is anchored in the Humanitarian-Development-Peace (HDP) Nexus and operates through three operational windows: (i) Window 1 — Rapid Emergency Response (0–6 months post-crisis); (ii) Window 2 — Early Recovery (6–24 months); and (iii) Window 3 — Resilience Building (24–60 months). Prevention, Preparedness and Early Warning functions as a cross-cutting enabler across all windows.
5. The 3R Facility directly serves 32 fragile and conflict-affected Member Countries and aims to reach 1.5–1.8 million people with life-saving and livelihood-restoring interventions by 2030. It is fully aligned with IsDB's 10-Year Strategic Framework, the 5-Year Corporate Strategy (2026–2030), and the Sustainable Development Goals (SDGs 1, 2, 3, 5, 6, 8, 13, 16, and 17).
II. Facility Objectives and Key Results
6. The overall development objective of the 3R Facility is to reduce fragility and build resilience in IsDB's most vulnerable Member Countries through coordinated, timely, and catalytic financing. Specifically, the Facility aims to: (i) save lives and protect livelihoods through rapid emergency response; (ii) restore essential services and revitalize local economies through early recovery support; and (iii) address structural fragilities and build durable institutional and community resilience over the medium to long term.
III. Governance Structure of the Facility
7. To achieve the Facility's objectives and to ensure division of work, accountability, and transparency, the 3R Facility operates through a multi-tiered governance structure composed of the following bodies:
(i) Steering Committee (SC): Chaired by IsDB, the SC provides strategic direction, endorses annual workplans and budgets, and reviews Facility performance. Partners contributing US$ 10 million or more join as voting members. The SC's role is to provide strategic guidance, ensure alignment with global best practices, advocate for priority interventions, and monitor implementation progress.
(ii) IsDB Management and Facility Management Team (FMT): The FMT is hosted within the Resilience and Climate Action Department (RCA) of IsDB and serves as the operational nerve centre of the Facility. The FMT includes the Team Leader, Partnerships and Resource Mobilization Officer, Humanitarian and Natural Disaster Officer, Program Management Officer (PMO), and the M&E/Data Officer.
(iii) Technical Committee: Reviews the technical dimensions of proposed projects, monitors implementation quality, and provides operational guidance. Representatives from strategic partners participate as members.
(iv) Regional Hubs (RHs): IsDB Regional Hubs serve as the primary liaison with Member Country governments and Implementing Agencies. RHs are responsible for project identification, preparation, supervision, and validation in their respective regions. Member Country governments issue No-Objection Certificates (NOCs) for all interventions.
IV. Job Description of the Humanitarian and Natural Disaster Officer
8. IsDB is seeking a qualified and experienced humanitarian professional to serve as the Humanitarian and Natural Disaster Officer for the 3R Facility Management Team.
Job Purpose
9. The Humanitarian and Natural Disaster Officer is responsible for the technical management of the 3R Facility's Window 1 (Rapid Emergency Response) operations and for providing technical input on disaster risk reduction and early warning elements of Windows 2 and 3. The Officer will serve as IsDB's primary technical interface with the humanitarian system — including UN agencies, the IFRC, NGOs, and National Disaster Management Authorities (NDMAs) — and will be responsible for conducting, coordinating, and quality-assuring Rapid Needs Assessments (RNAs), managing the Window 1 fast-track activation protocol, and ensuring all emergency response operations adhere to international humanitarian norms, standards, and the Facility's guiding principles including conflict sensitivity, Do No Harm, and Protection from Sexual Exploitation and Abuse (PSEA).
Roles and Responsibilities
Emergency Response and Window 1 Operations
Lead the preparation, coordination, and quality assurance of Rapid Needs Assessments (RNAs) within 48 hours of a crisis event trigger, ensuring completion within three days.
Manage the Window 1 fast-track activation protocol, including the preparation of emergency project documentation for approval by H.E. the President of IsDB within 72 hours.
Maintain pre-vetted framework agreements with UN agencies (OCHA, WFP, UNICEF, UNHCR), IFRC, and qualified NGOs to enable immediate deployment upon Facility activation.
Monitor active Window 1 operations, coordinate with Regional Hubs and Implementing Agencies, and flag risks or deviations to the Team Leader.
Ensure Window 1 interventions — including emergency health, WASH, food, shelter, protection, and Shock-Responsive Social Protection (SRSP) top-ups — are designed and delivered in compliance with international humanitarian standards (SPHERE standards, Core Humanitarian Standard).
Oversee anticipatory action protocols triggered by Early Warning System (EWS) thresholds in coordination with Window 3 activities.
Coordinate with CERF, DREF, and Start Fund to avoid duplication and maximize complementarity.
Manage the transition from Window 1 (acute response) to Window 2 (early recovery) to ensure programme continuity.
Disaster Risk Reduction and Early Warning
Provide technical input on the design, implementation, and monitoring of Multi-Hazard Early Warning Systems (EWS) supported under Window 3, including hydro-meteorological, geophysical, and public health alert systems.
Advise on the integration of last-mile EWS components (SMS, radio, cell broadcast, community sirens, and drills) into Window 3 project designs.
Liaise with the Africa Risk Capacity (ARC), CCRIF, and GIFR/GSFF on risk-layered finance instruments and parametric trigger protocols.
Coordinate the preparation of DRR civil works and structural retrofitting projects under Window 3 in collaboration with relevant IsDB sector teams.
Support the establishment and strengthening of National Disaster Management Authorities (NDMAs) and local governance capacity for crisis management.
Partner Management and Coordination
Conduct and coordinate the two-stage due diligence process (Knockout and Scoring) for Implementing Partners, ensuring compliance with IsDB's partner eligibility standards.
Represent IsDB in humanitarian coordination forums — UN cluster system, OCHA-led coordination mechanisms, and humanitarian country teams — at national and regional level.
Prepare partner briefings, mission reports, and technical updates for the Team Leader and IsDB management following field visits or partner engagement.
Coordinate the identification and pre-qualification of new Implementing Partners in under-served geographies.
Safeguards and Compliance
Ensure all Window 1 and DRR projects are designed and implemented in accordance with IsDB Environmental and Social Safeguards (ESS) requirements.
Monitor compliance with conflict-sensitivity and Do No Harm principles across all emergency and resilience operations.
Oversee the establishment and functioning of Grievance Redress Mechanisms (GRMs) in all project locations, ensuring 24–72 hour acknowledgment standards are met.
Ensure PSEA policies are operationalized and survivor-centered reporting pathways are in place for all Implementing Agencies.
Contribute technical content to the Facility's MERL framework, particularly for Window 1 and DRR indicators.
Perform any other duties as assigned by the Team Leader.
Academic Qualifications and Work Experience
10. The minimum required qualifications and work experience are:
Master's degree in Humanitarian Action, International Development, Disaster Risk Management, Public Health, or a closely related field.
Minimum of 10 years of experience in humanitarian response and disaster risk reduction, of which at least 5 years involve operational experience in fragile or conflict-affected settings.
Proven experience in Rapid Needs Assessment design and coordination, emergency project preparation, and fast-track approval processes within a multilateral or international humanitarian organization.
Deep knowledge of international humanitarian norms and standards — including SPHERE, Core Humanitarian Standard (CHS), PSEA, and the HDP Nexus framework.
Experience working with UN agencies (OCHA, WFP, UNICEF, UNHCR), IFRC, and NDMAs in field settings.
Familiarity with Early Warning Systems, anticipatory action frameworks, and DRR policy (Sendai Framework) is required.
Experience working with IsDB Member Countries, particularly in Sub-Saharan Africa, the Middle East, or South/Central Asia, is strongly preferred.
Certification in humanitarian coordination (e.g. CALP, OCHA coordination training) is an advantage.
Skills
11. The required skills are:
Crisis Management: Ability to function effectively under extreme pressure, make evidence-based decisions rapidly, and lead teams in emergency situations.
Communicate Effectively: Speak, listen, and write clearly and concisely in English and Arabic; able to produce technical briefs and field reports under tight timelines.
Behave Ethically: Demonstrate the highest standards of professionalism, neutrality, and integrity consistent with IsDB values and humanitarian principles.
Coordinate and Collaborate: Build effective working relationships with diverse partners — UN agencies, NGOs, NDMAs, government counterparts — in politically complex environments.
Organize and Prioritize: Manage multiple simultaneous emergency activations and project preparation processes with precision and efficiency.
Languages
12. Excellent written and spoken communication skills:
English (Mandatory)
Arabic (Mandatory)
French (Preferred)
V. General Conditions of the Contract
Contract Type
13. Full-time Humanitarian and Natural Disaster Officer based at the IsDB Headquarters in Jeddah, Saudi Arabia.
Duration of the Assignment and Contract Renewal
14. The assignment is for five years (2026–2030) and the contract is renewable every year based on performance and the achievements of the officer as assessed by IsDB management.
Reporting
15. The officer will report to the Team Leader of the 3R Facility Management Team (FMT) within RCA.
Obligations
16. The Humanitarian and Natural Disaster Officer must complete all assignments set out in these Terms of Reference with due diligence and efficiency, in accordance with generally accepted professional techniques and practices. The Humanitarian and Natural Disaster Officer must respect the impartiality and independence of IsDB and must neither seek nor accept instructions from anyone other than the above-mentioned reporting system. During the term of this contract, the Humanitarian and Natural Disaster Officer must refrain from any conduct that would adversely reflect on IsDB and must not engage in any activity that is incompatible with the administrative instructions, policies, and procedures of IsDB. The Humanitarian and Natural Disaster Officer must exercise the utmost discretion in all matters relating to this contract.
Travel
17. Travel costs shall be set out in the contract on the following basis:
The 3R Facility will pay for travel in economy class via the most direct and economical route;
The 3R Facility will provide the officer with a daily subsistence allowance similar to IsDB officers undertaking equivalent travel for official purposes.
Statement of Good Health
18. Before commencing work, the Humanitarian and Natural Disaster Officer must deliver to IsDB a certified self-statement of good health and take full accountability for the accuracy of that statement. The Humanitarian and Natural Disaster Officer will be responsible for any costs incurred in relation to the statement of good health.
Termination of Contract
19. Either party may terminate the contract before its specified termination date by giving notice in writing to the other party. The period of notice shall be one month. In the event of impropriety or other misconduct by the Humanitarian and Natural Disaster Officer, IsDB shall be entitled to terminate the contract without notice.
Selection and Evaluation Criteria
20. To qualify for this position, applicants must be citizens of an IsDB member country.
21. The selection method for the Humanitarian and Natural Disaster Officer will be a competitive selection process.
22. A two-stage procedure will be utilized in evaluating the candidates, with evaluation of the technical candidate including the CV and a brief proposal of two (2) pages maximum (60%) and an interview of the candidates (40%).
23. The contract will be negotiated and awarded to the candidate obtaining the highest combined score.
24. The CVs and technical criteria include the methodology, approach to undertake such assignment, the candidate's relevance to the assignment, experience in the related field, and key qualifications. The minimum score for technical qualification is 75.
25. The following technical scores and evaluation criteria will be applied throughout the selection and evaluation process:
	No
	Evaluation Criteria
	Point

	1.
	Relevance to the assignment
	10

	1.1
	English and Arabic proficiency
	08

	1.2
	Knowledge of another language and the constraint
	02

	2.
	Adequacy for the assignment
	40

	2.1
	Comprehension of Terms of Reference
	20

	2.2
	Organization, methodology
	20

	3.
	Qualifications and Competencies of the consultant in the assignment
	50

	3.1
	General qualifications (academic profile, years of experience)
	25

	3.2
	Similar experience with development program
	25

	
	TOTAL
	100


Proposal Requirements
Submission of Proposal
26. IsDB accepts CVs and brief Technical Proposals (2 pages maximum) delivered through e-mail in PDF format. Proposals should be sent to: 3R-Facility@isdb.org and M.alhadi@isdb.org.
27. The email subject should clearly indicate: "Proposal for Humanitarian and Natural Disaster Officer — 3R Facility." Proposals submitted after the deadline stated in the letter of invitation will not be accepted. Candidates are encouraged to submit their proposals as early as possible.
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